5 HQHZ DE®! 7 KHUP DO REDERUDAYH 6XP P IW
6 SRQVRWKLS 2 SSRUMQWHV

7KH 5HQHZDEOH 7KHUPDO &RDOD FRWOIYWRHHLW V& HYHQWK DQ
WKH 5HQDLVVDQFH $UOLQJWRQ &DSLWDO 9LHZ +RWHO QHDU

7KH 57& 6XPPLW LV WKH SUHPLHU JDWKHULQJ IRU OHDGL
SURYLGHUV WR VKRZFDVH LQQRYDWLRQV EXLOG YLVLELOLW
UHSUHVHQWDWLYHV IURP D ZLGH UDQJH Rl PRWLYDWHG JOR

7TKH 6XPPLW ZLOO LQFOXGH

“,QVLIKWIXO PDLQ VWDJH SDQHOV “ (QJDJLQJ EUHD
“1HWZRUNLQJ IRFXVHG UHFHSWLRQV PHDOV DQG EUHD
“%X\HU LQVLIJIKWY DERXW FKDOOHQJHYVY DQG RSSF

7TKH 57& SUHVHQWY D UDUH RSSRUWXQLW\ GXULQJ ZKLFK
KLJK OHYHO VHULRXVO\ VHHNLQJ RXW VROXWLRQV SURY
DYRLGLQJ WKHP DV DW PDQ\ VKRZV WR KHOS WKHLU RUJ
HQHUJ\ XVH DQG FDUERQ HPLVVLRQV ,W LV WKLV OHYHO

HQJDIJHPHQW WKDW PDNHV WKH 57& 6 XPPLW GLIITHUHQW
SREHUW 7ULHEH

&KLHI 2SHUDWLQJ 2IILFHU
7TKHUPDO (QHUJ\ QWHUQDWLRC
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KR $WWHQGV WKH 57& 6XPPLW"

%X\HUWKH IROORZLQJ LQGXVWULDO FRPPHUFLDO DQG LQVWL
EX\HUV KDYH DWWHQGHG SDVW 6XPPLWYV

$%,QHY * HRUID 7HFK 8 QYHWAW 1 XFRU& RIBRUIVRQ
$EE9 H * LYDXGDQ 2 D®

$ GYDQFHG ) RRG 3 URGXFW * ORGP IW. @H 3HSV&R

$P\ V. MKHQ +(,1(. (1 31 HY

$QHD + HP BN 6 HP IFRQGXARU 3URAMJ * DPE®
$SS+ DUYHW +RQE 1 RW $ P HUFD 5 H QROV$ P HUIFDQ, QF
$SS®,GF , QMIDMRCDCB DSHU 5INHQR $P HUED ,QF
$\MD=HHD 7& | IP \MG 5 RFKH

$65 * IRXS -DFN' DQHY' DB 6 DQN REDIQ

%DOR RBRIMRQ -RKQ' HHH 6 DQRIL

YRARQ 6 FLHQME -RKQRQ - RKQRQ 6 DYHQFID &KHHVH 8 6$
YRRQ S QYHIW . DIVHU3 HUP DQHQM 6 HDBI & KIGUHQY + RVSABO
%UMROD \ HY 6 TXEEE . HXW ' U3HSSHU 6LIP D$ @ HORV
YXQIH . P EH® & DWW &RSRIIRQ 6\DQBA %DFN ' HANHU
&DP SEHTB RXS &RP SDQ . DIWHQ &RP SDQ 6 \BUEXFNV

&DUIO / |2 DO 6\MHO \ QDP IEV ,GF

& DBGIQN / DALY 6 W NHUS RIBRUIMRQ
&KDUBN 5 LYHU/ DERIDWRUHV 0 DV, FRSRIDMG 7DUHW

&KHP RXY/ 0 Hd FHO 8 QBYHU

&IW R &LQAQLDW 0 [FIRVRW 8 QYHYW R &DORGD
&R 3 MWEXUK 0 L@SRIBLIP D 8 QYHWW R &KIFDIR
&RODW 3 DB RDH 1 HA®I 3 XUCD 8 QYHYW R 0 DY OQG
" IDIHR 1HZ %HOXP YZ Q) &R 8 QYHVWR : DWBR
( DAWR DQ 1 1DJ DUD YRWIL) 9) &RSRDIRQ

) RXQADURQ) RRG* RXS 1IN ,GF . DB DW,QF

*

HQHUDOD RRY 1 RWZ HAM.D 8 QYHIAW : HBRAN
* HRUHO0 DVRQ8 QYHIAW

1RYR1R@GW
6 XPPLW DWWHQGHHYV LQFOXGHG GHFLVLRQ PDNHUV IURP W

ZRUOG

JRUWXQH DQG *OREDO FRPSDQLHVY DWWHQGHG LQ
ORWRUV 3HSVL&R DQG RWKHU EX\HUV VSDQQLQJ LQGXVWL
SKDUPDFHXWLFDOV DQG FRQVXPHU JRRGV

RI DWWHQGHHY KHOG WLWOHV RI 93 RU KLIJIKHU DQG

$OPRVW RUJDQL]DWLRQV DWWHQGHG UHSUHVHQWLQJ F
DQQXDO UHYHQXH

SHSUHVHQWDWLYHY DWWHQGHG IURP D EURDG UDQJH RI R
HQG XVHUV VROXWLRQV SURYLGHUV XWLOLWLHV VWDWH
XQLYHUVLWLHY FOLPDWH LQYHVWRUV YHQWXUH FDSLWDC
DVVRFLDWLRQV

SWWHQGHHY WUDYHOHG IURP FRXQWULHYV DFURVYV 1RUW
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57& 6 XP P W 6 SRQVRUKILS 2 SWRQV

7TKHUPDO HQHUJ\ HQG XVHUV DWWHQG WKH 57& 6 XPPLW WR ILQ
WKHUPDO VROXWLRQV ‘H KDYH GHVLJQHG RXU VSRQVRUVKLS S
PD[LPL]H \RXU YLVLELOLW\ 57& 6ROXWLRQV 3URYLGHUV UHFHL
UDWHYV IRU QRQ 57& 6ROXWLRQV 3URYLGHUYV

7KH WDEOH EHORZ VXPPDUL]HVY SDFNDJHV GHWDLOHG RQ SDJH)\
OD FDUWH RSWLRQV DOO GD\ EHYHUDJHV EDGJH ODQ\DUGV E
H[KLELWRUV 6XPPLW 6WXGLR UHFRUGLQJV DQG :L )L VHH SDJ

" IDP RQX 3 OMOXP * RG 6 .O'HU %RQ +
57& &RWV
1RQ57& &RV
6 RW $ YDIDEE 8 QP MK
YAHDNRXWRL YAIHDNRX
3 DQHOVSHDNIQ) RSSRUMQIW 0 DIQWBIH 0 DIQWIIH P DOWEH 3 o
, QYW EX\ HUSDW@HUWR
VSHDN RQ D SDQHO \/ \/ Y.,
,QQRYDMRQ 6 KRZ FDVH —
RQ6XP P MP DIQWMI F P Pl 2 LI DYDL
) X@DAW
5 HI MIDURQ OAMDFFHW ) Xaw ) XQ v RHP D
) RRG DQG EHYHIDJH $WIQH
VSRO/RUKIS ) IMFKRIFF $WIQH S oD
%4DQGHG JLYHDZ D\ \
&DHWNG SXEOKHG RC
578 ZHEV\M \/
5 HFRJQURQIQ DS¢ / 1P W
5 HFRIJQURQRQ/ IQNHG( 8 QTXH * RXS * URXS

57& / IONHGQ SRWRQL
\RSIE Rl \ RXUFKRIVH

v v v

v v v
v v v

5 HFRIQURQIQ5 7& HP DIG

SDIHRQZHEVMW  DS¢

CLLK £ KKK

/ RIR RQ DOP DIMUDG
&RP STP HQBY UHI IDURQ
6XP P V6 WAR 5 HFRAQ] 3URIMNV VB ) RUD IH ) RUDIH ) RUDIH ) RUDIH
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57& 6 XP P W " HVALBAG 6 SRQVRUKILS 2 SWRQV

&RQWDFW %ODLQH &ROOLVRQ ([HFEWDYHHEGHBWRIUQRIUWIKRH
RU $O0\VVD .DJHO 57& 6XPPQOWVDYKBEWROCWRNEXVWRPL]H DQ\ R
VSRQVRUVKLS RSWLRQV EHORZ

'LDPRQG 6SRQVRU RQH DYDLODEOH IRU 57& 6ROXWLRC
QRQ 57& 6ROXWLRQV 3URYLGHUYV

3RVLWLRQ \RXU FRPSDQ\ DV D PDUNHW OHDGHU ZLWK D IH
6XPPLW PDLQ VWDJH

,QYLWH D EX\HU SDUWQHU WR MRLQ \RXU SDQHO DQG VWU
FXVWRPHU VXFFHVV H[DPSOH 7KH 57& ZLOO RUJDQL]H WKI
VSHDNHUYV

3DUWLFLSDWH LQ RXU ODLQ 6WDJH ,QOQRYDWLRQ 6KRZFDVF
FDVH VWXG\ RU RWKHU IHDWXUH WKDW KLJKOLJKWV \RXU
SUDFWLFH VHVVLRQ UHTXLUHG

5HFHLYH WKH FRPSOHWH OLVW RI UHJLVWUDQW QDPHV FR
JLUVW FKRLFH IRRG DQG EHYHUDJH VSRQVRUVKLS :H ZLOC
VWDJH WKURXJK WKH DSS DQG LQ SURPLQHQW RQVLWH V
&ROODERUDWH ZLWK WKH 57& RQ D IHDWXUHG FDVH VWXG
VROXWLRQV WR RXU IXO0 QHWZRUN SURPRWHG DFURVV D
57& BROXWLRQV 3URYLGHUV

$PSIO\ \RXU YLVLELOLW\ ZLWK VSHFLDOL]HG DQG JURXS UH
SDJH KLJKOLJKWLQJ \RXU VSRQVRUVKLS DQG D FKRVHQ U
FKRLFH VXEMHFW WR 57& DSSURYDO

JHDWXUHG DV WKH KLIKHVW OHYHO VSRQVRU RQ DOO HYH
ZHEVLWH WKH HYHQW ZHEVLWH DQG DSS SUH DQG SRVW
PHVVDJHV RQVLWH VLJQDJH YHUEDOO\ RQVWDJH DQG LQ
EUHDNYV

SHFHIDYBHGLFDWHG VSRQVRU SDJH RQ RXU DWWHQGHH ZH!
\RXU VROXWLRQV DQG VHUYLFHV

'LVWULEXWH EUDQGHG JLYHDZD\V WR DOO SDUWLFLSDQWYV
5HFHLYH ILYH FRPSOLPHQWDU\ HYHQW UHJLVWUDWLRQV
5HFHLYH D SULRULW\ PLQXWH 6XPPLW 6WXGLR VORW WR
SUHVHQWDWLRQ ZLWK RXU SURIHVVLRQDO SURGXFWLRQ W
SURGXFH D VKRUW HGLWHG YLGHR SRVWHG WR WKH 57& V
XVH LQ \RXU PDUNHWLQJ PDWHULDOV

7KH 57& 6 XPPLW H[FHHGHG RXU H[SHFWDWIRQV+WKH RS
QHWZRUN ZLWK RWKHUV LQ WKH LQGXVWU\ DQG VROXWL

LQYDOXDEOH
'LDQH ORWHO

&RUSRUDWH 6RFLDO 5HVSRQVLELOLW\
6DYHQFLD
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30DWLQXP 6SRQVRU

IRXU DYDLODEOH IRU 57& 6RO XWI

QRQ 57& 6ROXWLRQV 3URYLGHUYV

3RVLWLRQ \RXU FRPSDQ\ DV D PDUNHW OHDGHU ZLWK D IH
6XPPLW PDLQ VWDJH

,QYLWH D EX\HU SDUWQHU WR MRLQ \RXU SDQHO DQG VWU
FXVWRPHU VXFFHVV H[DPSOH 7KH 57& ZLOO RUJDQL]H WKI
VSHDNHUYV

3DUWLFLSDWH LQ RXU PDLQ VWDJH ,QQRYDWLRQ 6KRZFDVH|
FDVH VWXG\ RU RWKHU IHDWXUH WKDW KLJKOLJKWV \RXU
SUDFWLFH VHVVLRQ UHTXLUHG

5HFHLYH WKH FRPSOHWH OLVW RI UHJLVWUDQW QDPHV FR
JRRG DQG EHYHUDJH VSRQVRUVKLS UHFRJQL]HG RQ VWDJH
SURPLQHQW RQVLWH VLIJQDJH

&ROODERUDWH ZLWK WKH 57& RQ D IHDWXUHG FDVH VWXG
VROXWLRQV WR RXU IXO0 QHWZRUN SURPRWHG DFURVV D
57& BROXWLRQV 3URYLGHUV

$PSIO\ \RXU YLVLELOLW\ ZLWK VSHFLDOL]HG DQG JURXS UH
SDJH KLJKOLJKWLQJ \RXU VSRQVRUVKLS DQG D FKRVHQ U
FKRLFH VXEMHFW WR 57& DSSURYDO

JHDWXUHG DV RQH RI RXU KLJKHVW OHYHO VSRQVRUV RQ I
UHJLVWUDWLRQ ZHEVLWH WKH HYHQW ZHEVLWH DQG DSS
QHZVOHWWHU PHVVDJHV RQVLWH VLIJQDJH YHUEDOO\ RQ\
GXULQJ EUHDNV

SHFHIDYBHGLFDWHG VSRQVRU SDJH RQ RXU DWWHQGHH ZH!
\RXU VROXWLRQV DQG VHUYLFHV

'LVWULEXWH EUDQGHG JLYHDZD\V WR DOO SDUWLFLSDQWYV
5HFHLYH WKUHH FRPSOLPHQWDU\ HYHQW UHJLVWUDWLRQV

7KH 57& DV D ZKROH KDV EHHQ WKH EHVW UHVRXUFH IR

HQJLQHHULQJ VXVWDLQDELOLW\ SURJUDP PDQDJ

HU 7KI

FRQIHUHQFH WKDW LV MDP SDFNHG ZLWK EHQHILFLDO L

QHWZRUNLQJ RSSRUWXQLWLHYV /DVW \HDU , DW
ZDQWHG P\ FROOHDJXHV WR H[SHULHQFH LW DOR
WKH\ GLG :H OHDUQ VORZO\ DV LQGLYLGXDOV E
IDVW DV D FRPPXQLW\ 7KLV 6XPPLW DQG WKH \H
HYHQWY KHOS XV QDYLJDWH WKH FRPSOH[LW\ D
LQFUHGLEO\ FKDOOHQJLQJ SUREOHPV 7KDQN \R)
DQG VWDII PHPEHUV RI WKLV IDQWDVWLF RUJDQL

&DUUHQ :HLGOH
(QJLQHHULQJ 6XVWDLQDELOLW\ 3
ODUV

WHQGH
QJVLG
XW ZH
DUORQ
)G JDLC
X WR H'
JDWLR

U
URJUDTF
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*ROG 6SRQVRU VL[ DYDLODEOH IRU 57& 6ROXWLRQV 31
57& 6ROXWLRQV B3URYLGHUYV

SRVLWLRQ \RXU FRPSDQ\ DV D PDUNHW OHDGHU ZLWK D IH
ZLOO RUJDQL]H WKH SDQHO DQG VHOHFW DGGLWLRQDO VS
PDLQ VWDJH VSHDNLQJ VORW ZH VXJJHVW WKH 3ODWLQXP
$ VXEVHW RI *ROG VSRQVRUV PD\ LQYLWH D EX\HU SDUWQ
VWUHQJIJWKHQ \RXU PHVVDJH ZLWK D FXVWRPHU VXFFHVV H
SDUWLFLSDWH LQ RXU PDLQ VWDJH ,QQRYDWLRQ 6KRZFDVI
FDVH VWXG\ RU RWKHU IHDWXUH WKDW KLJKOLJKWYV \RXU
SUDFWLFH VHVVLRQ UHTXLUHG

SHFHLYH WKH OLVW RI UHJLVWUDQW QDPHV FRPSDQLHV L
JRRG DQG EHYHUDJH VSRQVRUVKLS UHFRJQL]J]HG RQ VWDJH
vVLIQDJH DYDLODEOH WR D OLPLWHG QXPEHU RI *ROG VSR
&ROODERUDWH ZLWK WKH 57& RQ D IHDWXUHG FDVH VWXG!'
VROXWLRQV WR RXU IXO0O QHWZRUN SURPRWHG DFURVV D
57& 6ROXWLRQV B3URYLGHUYV

$PSOLI\ \RXU YLVLELOLW\ ZLWK VSHFLDOL]JHG DQG JURXS L
SDJH

JHDWXUHG DV D KLJK OHYHO VSRQVRU RQ DOO HYHQW PDW
ZHEVLWH WKH HYHQW ZHEVLWH DQG DSS SUH DQG SRVW
PHVVDJHVY RQVLWH VLIJQDJH YHUEDOO\ RQVWDJH DQG LQ
EUHDNYV

SHFHLYH D GHGLFDWHG VSRQVRU SDJH RQ RXU DWWHQGHE
\RXU VROXWLRQV DQG VHUYLFHYV

SHFHLYH WKUHH FRPSOLPHQWDU\ HYHQW UHJLVWUDWLRQV

7KH 57& 6 XPPLW LV D JUHDW IRUXP WR KHDUSGLUHFWO\ |
WKHLU QHHGY DV WKH\ DGGUHVV WKHUPDO HPLVVLRQV
RQ SUDFWLFDO WHFKQRORJ\ SROLF\ DQG ILQDQFLQJ WR
FDQ XVH WR DFFHOHUDWH SURJUHVYV 7KLV LV WKH EHVW
OHDGHUV LQ WKLY VSDFH WKDW KDYH D ELDV WR DFWLR(
WKH ULJKW EDODQFH RI EX\HUV DQG VROXWLRQV SURYLC
GLVFXVVLRQ

JLRQD '"HDUWK
%XVLQHVYV '"HYHORSPRHQW
*HQHUDWH &DSLWDO
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6LOYHU 6SRQVRU WHQ DYDLODEOH IRU 57& 6ROXWLRQ
QRQ 57& 6ROXWLRQV 3URYLGHUV

6HOHFW 6LOYHU VSRQVRUV ZLOO EH LQYLWHG WR VKDUH V
6XPPLW EUHDNRXW SDQHO 7KH 57& ZLOO RUJDQL]H WKH S
VSHDNHUYV

$ VXEVHW RI 6LOYHU VSRQVRUV ZLOO SDUWLFLSDWH LQ R>
VKDUH D VHFRQG WHFKQRORJ\ FDVH VWXG\ RU RWKHU |
FRPSDQ\pY FDSDELOLWLHY 7KH ILUVW WKUHH FRQILUPHG
JXDUDQWHHG ,QQRYDWLRQ 6KRZFDVH VORW DQG DOO RWtk
ZLOO EH FRQILUPHG FORVHU WR WKH HYHQW 3UH HYHQW .
$PSOLI\ \RXU YLVLELOLW\ ZLWK JURXS UHFRJQLWLRQ RQ W
JHDWXUHG DV D 6LOYHU VSRQVRU RQ DOO HYHQW PDWHUL
WKH HYHQW ZHEVLWH DQG DSS SUH DQG SRVW HYHQW HP
VLIQDJH YHUEDOO\ RQVWDJH DQG LQ WKH ORRSLQJ VOLG
SHFHLYH D GHGLFDWHG VSRQVRU SDJH RQ RXU DWWHQGHF
\RXU VROXWLRQV DQG VHUYLFHYV

SHFHLYH WZR FRPSOLPHQWDU\ HYHQW UHJLVWUDWLRQV

%URQ]JH 6SRQVRU XQOLPLWHG DYDLODELOLW\ 57& 6RO
QRQ 57& 6ROXWLRQV 3URYLGHUV

$PSOLI\\RXU YLVLELOLW\ ZLWK JURXS UHFRJQLWLRQ RQ W
JHDWXUH DV D %YURQ]JH VSRQVRU RQ DOO HYHQW PDWHULD
WKH HYHQW ZHEVLWH DQG DSS SUH DQG SRVW HYHQW HP
VLIQDJH YHUEDOO\ RQVWDJH DQG LQ WKH ORRSLQJ VOLG
SHHLYH D GHGLFDWHG VSRQVRU SDJH RQ RXU DWWHQGHH
\RXU VROXWLRQV DQG VHUYLFHYV

S5HFHLYH RQH FRPSOLPHQWDU\ HYHQW UHJLVWUDWLRQ

&XVWRP 6SRQVRUVKLS 2SWLRQ OLPLWHG DYDLODELOLW\ FF
/IHW XV KHOS \RX WDLORU D SDFNDJH:REDWFEDO QHQ ¥ R OMK RR
(IHFXWLYH 'LUHFWRWERBD WKH,67& UIRMQ $IQ\VRD .DIJHO 57& 6XP
'LUHFWRBRO\VWDMb#GJIJDUGLQHU FRP
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$ /D &DUWH 6SRQVRUVKLS 2SSRUWXQLWLHV

« ([KLELWRU WHQ DYDLODEOH
o 'LVWULEXWH FRPSDQ\ PDWHULDOV DW D WDEOH DFFHVVI
HIKLELWRUV PD\ FKRRVH WKHLU H[KLELWRU ORFDWLRQYV
o SHFHLYH D GLVFRXQW RQ RQH UHJLVWUDWLRQ WLFNH
UDWHV H[SLUH
o <RXU FRPSDQ\ IHDWXUHG RQ WKH H[KLELWRU SDJH RI R>

- %DGJH /DQ\DUG 6SRQVRU RQH RMOLORHERHHDWXUHG RQ H°
ObQ\DUG GLVWULEXWHG WR DWWHQGHHYV VSRQVRU SURYL

« ;L)L 6SRQVRU RQH DYDISODEDWWHQGHHY ZLOO LQSXW \RX
Dv D :L )L SDVVZRUG DW WKH HYHQW

« %UDQGHG +RWHO .H\ &4DUGV RQRRYDORPRIREVKRZFDVHG RQ
NH\ FDUGY GLVWULEXWHG WR DOO KRWHO JXHVWYV

. $00 'D\ %HYHUDJHVY RQH DE§SRQUEBROHRIIHH WHD VRGD Z
RWKHU EHYHUDJHV SURYLGHG FRQWLQXDOO\ GXULQJ WKH
LQ SURPLQHQW DOO GD\ RQVLWH VLJQDJH DQG UHFRJQL]H

« &KDUJLQJ 6WDWLRQ RQH BYRYOGH®H LPSRUWDQW VHUYL
VSRQVRULQJ FKDUJLQJ VWDWLRQV IRU RXU JXHVWV WR SO
ZLOO EH IHDWXUHG LQ SURPLQHQW DOO GD\ RQVLWH VLJC

« 2Q 6LWH 3URIHVVLRQDO 9LGHR 5HFRUGLSHFHLYH DYDLODE
PLOQXWH 6 XPPLW 6WXGLR VORW WR UHFRUG D YLGHR FDVH
SUHVHQWDWLRQ ZLWK RXU SURIHVVLRQDO SURGXFWLRQ W
SURGXFH D VKRUW HGLWHG YLGHR SRVWHG WR WKH 57& V
XVH LQ \RXU PDUNHWLQJ PDWHULDOV

$00 $ /D &DUWH LWHPV LQFOXGH

« ILQNHG,Q UHFRJQLWLRQ EHIRUH GXULQJ DQG DIWHU WKH
- 6SRQVRUVKLS UHFRJQLWLRQ LQ ORRSLQJ VOLGHVKRZ GXU
« /RJR RQ HYHQW ZHEVLWHY DQG DOO SURPRWLRQDO PDWHL

'LVFODL$Y®I® VSRQVRUVKLS HOHPHQWY DUH VXEMHFW WR ILQI
DSSURYDO DQG WKH 57& UHVHUYHV WKH ULJKW WR DGMXVW
DW DQ\ WLPH 7KH 57& ZLOO GHWHUPLQH VSHDNLQJ VORWYV E
DJHQGD EORFNLQJ /RJRV UHFHLYHG DIWHU 6HSWHPEHU PL
VLIQDJH 7R WKH H[WHQW SRVVLEOH ZH ZLOO ZRUN FORVHO
SRVVLEOH DOLJQPHQW ZLWK HYHQW FRQWHQW DQG GHDGOL(
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